
How do I get an overall customs status report? 
 
 
 

1. Go to our web site at www.vipcus.com 
2. Enter your Log-In and Password that has been provided by VIP Customs 

Service client representative. 
 
 
 

 

 

 

 
 
 
If you do not have a User Log-In and Password, you could request it on line or 
contact your client representative to set up an account for you. 
 

 

 

 

 

 

 



 

You will get the below screen once you’re logged in. 
 

 

 

 

 
Then click on “ VIP Customs Status Report” as shown above. 
 

 

 
Choose the date you want to view and click the search. 



 

 

The above screen is a sample of overall customs status report that you will view. 
Also, if you click on “ View Status”, you will be able to see the individual status as 
below. 
  

   


